
PROGRAM YOUR KEYBOX 

Membership Resources -  Supra 

Change Shackle Code: 
1. Turn on the keybox.
2. Open the Supra eKEY app and select My Keyboxes.
3. Select a keybox.
4. Select Program Keybox.
5. Select Shackle Code.
6. Enter and verify new shackle code.
7. Select Save.
8. Select Program.
9. Enter old shackle code.

Enable or Disable Require CBS Code: 
1. Turn on the keybox.
2. Open the Supra eKEY app and select My Keyboxes.
3. Select a keybox.
4. Select Program Keybox.
5. Select Require CBS to enable or disable.
6. Select Program.
7. Enter shackle code.

Enable or Disable Require Feedback: 
1. Turn on the keybox.
2. Open the Supra eKEY app and select My Keyboxes.
3. Select a keybox.
4. Select Program Keybox.
5. Select Require Feedback to enable or disable.
6. Select Program.
7. Enter shackle code.

Enable or Disable Timed Access: 
1. Turn on the keybox.
2. Open the Supra eKEY app and select My Keyboxes.
3. Select a keybox. Program a Keybox
4. Select Program Keybox.
5. Select Timed Access to enable or disable.
6. Select desired access hours.
7. Select Program.
8. Enter shackle code.

Turn on keybox:  
 For Bluetooth keyboxes, press up and then release the bottom of the keybox (a light located in 
      the front window of the keybox will continue to flash while the Bluetooth is on). 

 For infrared keyboxes, press the Supra eKEY fob button and point the front of the fob toward 
      the front window of the keybox (a light located on the top of the fob will continue to flash while the 
      fob is actively sending commands to the keybox). 

View Last Keybox Read: 
1. Open the Supra eKEY app and select My Keyboxes.
2. Select a keybox.
3. Select Program Keybox.
4. Select Read.
5. Select an activity to view details or select Delete All
to delete all activities.

Delete a Keybox: 
1. Open the Supra eKEY app and select My Keyboxes.
2. Select a keybox.
3. Select Program Keybox.
4. Select Delete then Yes to confirm.

Change Your PIN: 
1. Open the Supra eKEY app and select MORE
2. Select About e-key App
3. Select Change Pin




