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With your Smart Phone DOWNEY ASSOCIATION OF REALTORS®

How to Open a Bluetooth Keybox:

Open Supra eKEY app on your phone

Tap “Obtain Key”

Press up on bottom of keybox to turn on its Bluetooth.

Wait for red/purple light to flash on the Keybox lens - Bluetooth is now on
* If you are using an eKey Fob, do not turn on the Bluetooth on.

Instead, point the eKey Fob at the keybox lens.
Enter your 4-digit PIN
When app displays “Success!” press up to release the key container.
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How to Open the Shackle:

Open Supra eKEY app on your phone

Tap “Open Shackle”

Press up on bottom of keybox to turn on its Bluetooth.

Enter the 4-digit shackle code

Choose the Reason for shackle release

Tap “Begin”

When app displays “Success!” press down on the top of the shackle and pull up.
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